Coming soon

Get in touch

We’re launching our new and
improved website later this year
with content that’s tailored to you
and your organisation, including
updates, events and resources.
You’ll find an easier online booking
experience for our events, the
ability to save pages to read later,
and new online discussion forums.

Find out more about how you can
make the most of your Federation
membership by getting in touch
with our membership team.
membership@housing.org.uk

Who to speak to
Helen Jeffery
Digital Manager
helen.jeffery@
housing.org.uk

National Housing
Federation
Lion Court,
25 Procter Street,
London WC1V 6NY
020 7067 1010
www.housing.org.uk

Do you want to find out more about any of these
member benefits? Send your details to us at
membership@housing.org.uk and we'll get back to you.
Name:
Organisation:
Job title:

I’d like to know more about:

Making the most of
your membership

Are you making
the most of
your Federation
membership?
As a member of the National Housing
Federation, anyone from your organisation can
get involved in our work. You can shape national
policy, engage in high-profile campaigns, tell
the sector’s story and network with housing
associations around the country.
You also have access to expert advice, specialist
resources and free local events and networks.
Are you making the most of your membership?
Complete our checklist to find out.

Did you know that as a
Federation member you can:

Provide insight and
evidence to help us
shape national policy?

Access our
specific member
offers?

We have a proven track record of
successfully influencing policy, and your
input helps us make a strong case for
policy developments that benefit our
sector. We also recognise that every
housing association is unique, and your
insight is essential for us to understand
how policies may impact on your
business in different ways. You can stay
up to date with the latest consultations
on our website and via Federation News,
or speak to our Policy team to find out
what’s coming up.
www.housing.org.uk/email-updates

We understand that there is huge
diversity across the sector, and every
housing association has its own unique
priorities and challenges. We’ve
developed a series of tailored member
offers to support your business, help
you navigate the political environment,
and provide resources and tools
that are relevant to you. This
include our offers to smaller
housing associations, rural housing
associations and board members –
with other offers coming soon.

Who to speak to
Catherine Ryder
Director of Policy and Research
catherine.ryder@
housing.org.uk

Who to speak to
Sarah Finnegan
Head of Member Relations
sarah.finnegan@
housing.org.uk

Benefit from
tailored support
in your area?

Make the most of our
member discounts on
sector-leading conferences?

Use our research and
data tools to talk about
your work?

Get the best rates
on our paid-for
publications?

Every member has a named contact at the
Federation who knows you and understands
your business. Get in touch with your local
External Affairs Manager to discuss priorities
and challenges in your area, understand how
you can support and engage in our work,
and what the opportunities are where you
are. The team coordinates a large number
of networks and interest groups across the
country, on topics such as development,
supported housing, communications,
diversity, finance and governance. They’re
an opportunity for you to discuss the latest
developments with your colleagues, share
concerns and exchange good practice.
www.housing.org.uk/about-us/who-weare/member-services/member-relations

As a Federation member, you can
secure the best prices on our sectorleading conferences, where you’ll hear
from high-profile speakers, discuss
the latest sector developments and
network with colleagues. As well as
our multi-award winning National
Housing Summit, our programme
of conferences includes Board
Member Excellence, Regeneration
and Development, and Business
Transformation.
www.housing.org.uk/events

We have a range of research and data
tools and resources to help you influence
decision-makers and communicate the
impact of your work. These include a tool
to assess the economic impact of your
organisation, which is available exclusively
to Federation members. Other resources
include our map of brownfield sites,
and our comprehensive Housing Counts
database, which allows you to build a
picture of the housing crisis in your area.
www.housing.org.uk/resource-library/
research-and-data-toolsfor-members

Our suite of publications are a
great way to get expert advice and
guidance in your role – from how to
be a successful board member to
understanding housing jargon.
Your Federation membership
entitles you to the best prices and
the opportunity to pre-order our
publications.
www.housing.org.uk/resourcelibrary/federation-bookshop

Who to speak to
Katie Teasdale
Head of Member Relations
katie.teasdale@
housing.org.uk
Monica Burns
Head of Member Relations
monica.burns@
housing.org.uk

Who to speak to
Chris Bancroft
Head of Events
chris.bancroft@
housing.org.uk

Who to speak to
Tristan Carlyon
Head of Research and Analysis
tristan.carlyon@
housing.org.uk

Who to speak to

Rick Lloyd
Communications Officer
rick.lloyd@housing.org.uk

Benefit from
our offers and
discounts?

Participate in
our campaigns and
media stories?

Receive newsletters and
email updates that are
relevant to you?

Attend our free
events and
webinars?

We work with our Preferred
Suppliers to secure deals on
products and services that benefit
you and your tenants.
www.housing.org.uk/offersand-benefits

Get involved to help raise the
sector’s profile – we run highprofile campaigns on key issues for
the sector, and contribute to national and
local media stories. There are different
ways to get involved, from sharing
messages on social media to providing
case studies for key media outlets.

Federation News is our fortnightly
round-up of the latest sector news
and updates, and we also produce
newsletters and updates on topics
such as finance and welfare reform,
as well as a quarterly bulletin for
board members.
www.housing.org.uk/email-updates

We run a programme of free member
events and webinars addressing key
issues for housing associations. These
include our regional leadership forums,
events for board members, and sessions
for smaller housing associations.

Who to speak to

Emma Hodges
Head of Business Development
emma.hodges@housing.org.uk

Who to speak to

John Pierce
Campaigns Manager
john.pierce@housing.org.uk

Charlotte Deshmukh
PR Manager
prteam@housing.org.uk

Who to speak to
Ruth Williamson
Communications Manager
ruth.williamson@
housing.org.uk

www.housing.org.uk/events
Who to speak to
Rebecca Murphy
Events Manager
rebecca.murphy@
housing.org.uk

